
UERC stands for the Uttarakhand Electricity Regulatory
Commission. It is a regulatory body in the Indian state of
Uttarakhand responsible for regulating the electricity sector,
ensuring fair practices, and addressing the interests of both
consumers and electricity providers. UERC has selected the
STAPES Audio conference system for its head office in
Dehradun. Specifically, they have opted for the STAPES
conference system to facilitate hearings conducted by three
judges. Initially, the commission acquired conference
gooseneck microphones for use in their courtroom
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The Regulatory Community has recently undertaken an initiative
to modernize its conferencing practices, replacing the outdated
system. This includes incorporating video conferencing
capabilities for collaborative purposes. The primary objective is
to install 11 microphones in order to enhance the in-room
systems for judges, ensuring exceptional sound and audio
quality, along with user-friendly features

The issue was addressed by implementing a solution that
involved installing 42 delegate stations to facilitate seamless
communication among judges and enable effective interaction
with other parties during hearings. To optimize the setup, the
system rack was positioned at a distance from the seating, and
strategic placement of ceiling speakers was carried out to
ensure excellent audio quality and speech intelligibility with
Digital CAT5 cables connections

The customer expresses great satisfaction with the
communication setup, as everyone in the room now
experiences clear and natural sound during interactions
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